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Period for Reply
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Claim Rejections - 35 USC § 103

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all

obviousness rejections set forth in this Office action:

(a) A patent may not be obtained though the invention is not identically disclosed or described as set

forth in section 102 of this title, if the differences between the subject matter sought to be patented and

the prior art are such that the subject matter as a whole would have been obvious at the time the

invention was made to a person having ordinary skill in the art to which said subject matter pertains.

Patentability shall not be negatived by the manner in which the invention was made.

2. Claims 1,4-7, 8, 9-11, 14-17, 18, 22-25, rejected under 35 U.S.C. 103(a) as

being unpatentable over Srinivasan (US PAT: 6,072,862) in view of Huna (US PAT:

6,438,217, filed 3-11-1999).

Regarding claim 1, Srinivasan discloses a method of routing a communication

originally directed to an original destination to a secondary destination, the original

destination and the secondary destination each being one of voice communication

phone number, a fax communication phone number, and an email address, the method

comprising: receiving and storing profile information provided by the user, the user

profile information identifying the secondary destination, the user profile information

including routing information associating the original destination with the secondary

destination (fig.1, col. 3 lines 16-43), converting a communication originally directed to

the original destination to a format compatible with the identified secondary destination,

and routing the converted communication to the secondary destination based on user

profile information (col. 3 lines 44-67, col. 4 lines 1-7).

Regarding claim 8, Srinivasan discloses a method of routing communication from

multiple input sources in multiple formats to multiple output destinations in multiple

formats, the method comprising: receiving and storing information identifying an
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outgoing voice phone number (36, fig, 1), and an outgoing e-mail address (34, fig. 1),

receiving and storing action information identifying a first action to be performed when

voice communication is directed to incoming voice phone number, a second action to be

performed when a fax communication is directed to incoming fax phone number, and a

third action to be performed when an e-mail communication is directed to the incoming

email address, and performing first action, second action and third action based on

stored action information and stored configuration information (figs. 1-2, col. 3, line 16 -

col. 4, line 48).

Regarding claim 18, Srinivasan discloses switchboard system controllable by a

user to change contact information of the user on demand, the personal switchboard

system comprising: a storage unit in (24, fig. 1) configured to store original contact

information associated with the user, a first receiver in (24, fig. 1) configured to receive

secondary contact information from the user, a second receiver in (24, fig. 1) to receive

configuration information from the user, the configuration information associating at

least a portion of original contact information with at least a portion of secondary contact

information, an identifier configured to identify a first communication directed to a

communication device identified in the original contact information (fig. 1, col. 3 lines 16-

54), a converter configured to convert the first communication to a converted

communication having a format compatible with the communication device identified in

the secondary contact information, and a router configured to route the converted

communication to the communication device identified in the secondary contact

information based on the configuration information (col. 3 lines 55-67, col. 4 lines 1-36).
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Srinivasan differs from claims 1, 8, and 18 in that he does not teach the

following: providing a routing system with original destination including a voice

communication phone number, a fax communication phone number, and an email

address.

However, Huna discloses apparatus and method for future transmission of

device independent messages which teaches the following: providing a routing system

with original destination including a voice communication phone number, a fax

communication phone number, and an email address (fig. 1, col. 6 lines 39-43; fig. 4

col. 14,line 64 -col. 15, line 6).

Thus, it would have been obvious to one of ordinary skill in the art at the time

invention was made to modify Srinivasan's system to provide for the following: defining

an incoming voice phone number, an incoming fax phone number, and an incoming e-

mail address as this arrangement would provide means for sending information to the

system using separate addresses as taught by Huna, thus providing for user

convenience to send messages using different devices.

Regarding claims 4-7, 22-25, Srinivasan further teaches the following: the

secondary destination includes a pager number (38, fig. 1), converting step includes

one of synthesizing a voice communication, performing optical character recognition on

a fax communication, performing voice recognition on a voice communication,

performing text-to-fax conversion on a email communication (col. 3 lines 64-67, col. 4

lines 1-7), user profile information includes a range of dates/times for which the user

profile information is valid (col. 3 lines 28-43).
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Regarding claims 9-11, 14-17, Srinivasan further teaches the following: first

action is at least one of forwarding the voice communication to the outgoing voice

phone number, converting the voice communication to fax communication and

forwarding the fax communication to the outgoing fax phone number, and converting the

voice communication to an e-mail communication and forwarding the e-mail

communication to an outgoing email address , second action is at least one of

converting the fax communication to a voice communication and forwarding the voice

communication to the outgoing voice phone number, forwarding the fax communication

to the outgoing fax phone number, and converting the fax communication to an e-mail

communication and forwarding the e-mail communication to the outgoing e-mail

address, third action is at least one of converting e-mail communication to a voice

communication and forwarding to the outgoing voice phone number, converting the e-

mail communication to the fax communication and forwarding the fax communication to

the outgoing fax phone number, and forwarding the e-mail communication to the

outgoing e-mail address (col. 3 lines 64-67, col. 4 lines 1-36), configuration information

includes an outgoing pager number (38, fig. 1, col. 4 lines 16-36), performing at least

one of voice synthesis, optical character recognition, voice recognition, and text-to-fax

conversion, on at least one of voice communication, fax communication, and the e-mail

communication (col. 3 lines 64-67, col. 4 lines 1-7), receiving and storing date range

data indicating a range of dates/times during which the first action, second action, and

third action are to be performed (col. 3 lines 28-43).
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3. Claims 2-3, 12-13, 20-21, are rejected under 35 U.S.C. 103(a) as being

unpatentable over Srinivasan in view of Huna as applied to claims 1,18 above, and

further in view of Tsumpes (US PAT: 6,442,241 B1, filed 7-17-2000, provisional

application No. 60/143,979, filed on 7-15-1999).

The combination differs from claims 2-3, 12-13, 20-21 in that although he

teaches creating user profile by accessing SCP (24, fig. 1) through a telephone (col. 3

lines 20-27 of '862), he does not teach the following: using web page to enter the user

profile information and receiving user profile information via internet.

However, Tsumpes discloses automatic parallel and redundant subscriber

contact and event monitoring system which teaches the following: using web page to

enter the user profile information and receiving user profile information via internet (see

abstract).

Thus, it would have been obvious to one of ordinary skill in the art at the time

invention was made to modify the combination to provide for the following: using web

page to enter the user profile information and receiving user profile information via

internet as this arrangement would create another means to crate user profile as taught

by Tsumpes, thus ensuring user will have wider access for creating and maintaining

user profile as taught by Tsumpes (col. 6 lines 54-58).

Response to Arguments

4. Applicant's arguments filed on 2-14-2006 have been fully considered but they are

not persuasive.
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Rejection of claims 1,4-7, 8, 9-11, 14-17, 18, 22-25, under 35 U.S.C. 103(a) as

being unpatentable over Srinivasan (US PAT: 6,072,862) in view of Huna (US PAT:

6,438,217, filed 3-11-1999): Regarding rejection of the claims using the above

combination and further having stated conditions for making obviousness rejection,

Applicant argues that "Srinivasan allows a calling party (12) to use a fax (14), an email

(16), voice mail (18), or a page (20) to contact the subscriber (26). Thus, in Srinivasan,

a complete system for adaptive message delivery is disclosed. This is to say that the

user is provided a flexible means for contacting a subscriber by way of variety of

communication devices. In Huna, an apparatus and method for future transmission of

device-independent message is provided. In Huna, a message server, a data centric

server, and a telephony centric network server are provided. Thus, as Srinivasan

provides the user with a variety of communication devices (fax, e-mail, voice mail, or

page) that can be used to contact the subscriber (26), the Applicant asserts that one of

ordinary skill in the art would have no need to make use of the teachings of Huna in

order to "provide for greater user convenience to send messages using different

devices", as asserted by the examiner at the bottom of page 4 of the office action".

Regarding this, as stated in the office action, although Srinivasn teaches using his

system to send different messages such a fax, voice mail, page, e-mail etc, he does not

specifically teach providing voice communication phone number, a fax communication

number, and an email address for contacting as recited in applicant's claims 1,8, 18.

however, Huna teaches providing a routing system with original destination including a

voice communication phone number, a fax communication phone number, and an email
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address (fig. 1, col. 6 lines 39-43; fig. 4 col. 14,line 64 - col. 15, line 6). Therefore one

of ordinary skill in the art at the time invention was made would be motivated to use

teachings of Huna which teaches a routing system with original destination including a

voice communication phone number, a fax communication phone number, and an email

address to send messages to the server as this arrangement would provide advantage

to the user to use separate contact numbers such as voice telephone number, fax

telephone number, or email address to send messages using separate devices

depending upon the availability of different user devices for sending messages to the

server, and then on to the subscriber as taught by Huna, thus providing greater user

convenience to send messages using separate addresses depending upon his needs.

Rejection of claims 2-3, 12-13, and 20-21 under 35 U.S.C 103(a) as being

obvious over Srinivasan view of Huna as applied to claims 1,18 above, and further in

view of Tsumpes (US PAT: 6,442,241 B1, filed 7-17-2000, provisional application No.

60/143,979, filed on 7-15-1999): with respect to the rejection of these claims,

Application argues that "The applicant respectfully traverses this rejection because

there is no motivation to combine these references". Regarding this, Applicant repeats

his arguments he has made earlier with respect to Srinivasn and asserts that there is no

motivation to combine the references. As stated earlier and as stated in the office

action, although Srinivasn teaches using his system to send different messages such a

fax, voice mail, page, e-mail etc, he does not specifically teach providing voice

communication phone number, a fax communication number, and an email address for

contacting as recited in applicant's claims 1,8, 18. However, Huna teaches providing a
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routing system with original destination including a voice communication phone number,

a fax communication phone number, and an email address (fig. 1 , col. 6 lines 39-43; fig.

4 col. 14,line 64 - col. 15, line 6). Therefore one of ordinary skill in the art at the time

invention was made would be motivated to use teachings of Huna which teaches a

routing system with original destination including a voice communication phone number,

a fax communication phone number, and an email address to send messages to the

server as this arrangement would provide advantage to the user to use separate contact

numbers such as voice telephone number, fax telephone number, or email address to

send messages using separate devices depending upon the availability of different user

devices for sending messages to the server, and then on to the subscriber as taught by

Huna, thus providing greater user.

In light of this explanation, rejection of claims 1-18, 20-25 is maintained.

4. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time

policy as set forth in 37 CFR 1 .136(a).

A shortened statutory period for reply to this final action is set to expire THREE

MONTHS from the mailing date of this action. In the event a first reply is filed within

TWO MONTHS of the mailing date of this final action and the advisory action is not

mailed until after the end of the THREE-MONTH shortened statutory period, then the

shortened statutory period will expire on the date the advisory action is mailed, and any

extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of

the advisory action. In no event, however, will the statutory period for reply expire later

than SIX MONTHS from the mailing date of this final action.
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Any inquiry concerning this communication or earlier communications from the

examiner should be directed to Melur Ramakrishnaiah whose telephone number is

(571)272-8098. The examiner can normally be reached on 9 Hr schedule.

If attempts to reach the examiner by telephone are unsuccessful, the examinees

supervisor, Curt Kuntz can be reached on (571 ) 272-7499. The fax phone number for

the organization where this application or proceeding is assigned is 571-273-8300.

Information regarding the status of an application may be obtained from the

Patent Application Information Retrieval (PAIR) system. Status information for

published applications may be obtained from either Private PAIR or Public PAIR.

Status information for unpublished applications is available through Private PAIR only.

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should

you have questions on access to the Private PAIR system, contact the Electronic

Business Center (EBC) at 866-217-9197 (toll-free). //

Melur Ramakrishnaiah

Primary Examiner
Art Unit 2614


